


7%

13%

21%

13%

20%

11%

16%

What entrance have you been accommodated 
at? 

Entrance A Entrance B Entrance C Entrance D

Entrance E Entrance F Entrance G

1%

35%

64%

What type of room have you been 
accommodated in?

Single room. Double room. Triple room.

30%
32%

22%

16%

Who would you like to be accommodated with?

Any students.

International students.

Local students (from the Czech Republic).

Students from my country/region.



 

 

 

 

20%

37%

36%

28%

23%

20%

13%

8%

5%

6%

3%

2%

Availability, completeness and clarity
of information about accommodation

in dormitories on the UHK website

An overview of my payments and
other data in interface

ubytovani.uhk.cz

1 2 3 4 5 I don´t use.



 

 

19%

25%

34%

26%

32%

29%

29%

36%

26%

28%

17%

21%

15%

10%

11%

10%

8%

8%

8%

6%

Accommodation price

Possibilities of changes during the
accommodation (moving to another room,

shortening the accommodation time, extending
the accommodation time)

The process of starting accommodation upon
arrival at the UHK dormitories

The method of submitting applications for
accommodation and the process of processing

applications

1 2 3 4 5



 

22%

5%

35%

25%

32%

19%

32%

38%

28%

29%

25%

23%

12%

25%

5%

10%

5%

22%

3%

3%

Facilities at the dormitories (sport facilities,
facilities for study, social activities)

Speed and quality of internet connection

Possibility to rent or use other equipment
(washing machines, irons, table tennis,

piano, etc.)

Room and flat equipment

1 2 3 4 5



 

20%

36%

41%

27%

25%

22%

18%

20%

22%

20%

13%

10%

15%

7%

5%

Keeping the night quiet at the dormitories

Living with roommates in the room and in
the flat

Number of roommates in the room

1 2 3 4 5



41%

32%

35%

32%

30%

34%

13%

20%

18%

4%

9%

4%

5%

7%

3%

4%

2%

7%

0% 20% 40% 60% 80% 100%

Cleanliness in common areas of the dormitories

The way how the dormitories staff acts (reactions,
willingness, helpfulness, etc.)

Speed and quality of repairing reported defects

1 2 3 4 5 I cannot evaluate.



16%

24%

14%

30%

16%

24%

27%

8%

27%

14%

English language skills of the dormitories staff

Comprehensibility of orientation/signs around dormitories

1 2 3 4 5



3,41

3,35

2,84

2,62

2,57

2,47

2,47

2,46

2,34

2,31

2,31

2,30

2,28

2,17

2,16

2,10

1,99

1,96

3,20

3,13

2,83

2,66

2,86

2,49

2,48

2,69

2,41

2,38

2,25

2,53

2,46

2,34

2,22

2,23

2,18

2,21

0,00 0,50 1,00 1,50 2,00 2,50 3,00 3,50 4,00

Speed and quality of internet connection

English language skills of the dormitories staff.

Keeping the night quiet at the dormitories

Accommodation price

Comprehensibility of orientation/signs around
dormitories.

Possibilities of changes during the accommodation
(moving to another room, shortening the…

Availability, completeness and clarity of information
about accommodation in dormitories on the UHK…

Facilities at the dormitories (sport facilities, facilities
for study, social activities)

The method of submitting applications for
accommodation and the process of processing…

The process of starting accommodation upon arrival
at the UHK dormitories

Living with roommates in the room and in the flat

Room and flat equipment

The way how the dormitories staff acts
(reactions,willingness, helpfulness, etc.)

Number of roommates in the room

An overview of my payments and other data in
interface ubytovani.uhk.cz

Possibility to rent or use other equipment (washing
machines, irons, table tennis, piano, etc.)

Speed and quality of repairing reported defects

Cleanliness in common areas of the dormitories

2021 2024



 

 

 

 

 

 

19%

24%

19%

30%

33%

24%

11%

8%

17%

14%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2021

2024

Comprehensibility of orientation/signs around 
dormitories

1 2 3 4 5

25%

41%

33%

32%

16%

13%

8%

4%

4%

5%

14%

4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2021

2024

Cleanliness in common areas of the dormitories

1 2 3 4 5 I cannot evaluate.



 

 

 

 

19%

25%

33%

38%

27%

23%

17%

10%

4%

3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2021

2024

Room and flat equipment

1 2 3 4 5

14%

22%

31%

32%

34%

28%

14%

12%

7%

5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2021

2024

Facilities at the dormitories (sport facilities, facilities for 
study, social activities)

1 2 3 4 5



17%

16%

19%

14%

6%

16%

25%

27%

19%

27%

14%

0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2021

2024

English language skills of the dormitories staff

1 2 3 4 5 I cannot evaluate.

10%

5%

20%

19%

26%

29%

26%

25%

17%

22%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2021

2024

Speed and quality of internet connection

1 2 3 4 5



 

38%

36%

25%

25%

18%

20%

12%

13%

7%

7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2021

2024

Living with roommates in the room and in the flat

1 2 3 4 5

19%

20%

26%

27%

22%

18%

20%

20%

13%

15%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2021

2024

Keeping the night quiet at the dormitories

1 2 3 4 5
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