
Eduroam UHK 
 

Crea�ng an account for the eduroam network 
Open htps://wifi.uhk.cz/ in your preferred browser. 

Log in with your domain username and password. 

 

A�er logging in, you can create an account on the website with a randomly generated 
password. 

https://wifi.uhk.cz/


 

Pressing the "Create Wi-Fi account" buton creates an account with a randomly generated 
password. 

The login is wifi-domainLogin@uhk.cz 

The password is a randomly generated string of leters, numbers, and symbols. 

 



 

Changing the password: 
If the account is ac�ve (up to 1 year since the last password change), the password can be 
changed to another randomly generated password. The website also shows how long the 
password will remain valid. 

 

A�er pressing "Change password", the system saves the newly generated password and 
extends the validity period by 1 year. 

 

 

Displaying the current password: 
Each ac�ve account can display the currently set password by logging in to 
htps://wifi.uhk.cz/ and pressing "Show current password". The password is shown in a 
modal window. 

FAQ: 
How do I connect to Eduroam? 

- If you have an ac�ve account, follow the instruc�ons on the UHK website. 

https://wifi.uhk.cz/
https://www.uhk.cz/cs/univerzita-hradec-kralove/uhk/celouniverzitni-pracoviste/oddeleni-informacnich-technologii/it-poradna/pristup-do-site/bezdratove-pripojeni-eduroam


What if I cannot connect? 
- Check that you are entering the username correctly in the format wifi-

domainLogin@uhk.cz 

and the password, and that you have accepted the correct cer�ficate issued for 
radius01.uhk.cz. 

- Delete the old profile and set it up again. Restart your phone/PC. 
- Seek help at the Service Centre or from OIT end-user support. 

The Eduroam network is Wi-Fi with a high level of security, and some devices, especially older 
ones, do not meet this security level and therefore cannot be connected. 

Where can I connect? 
In all UHK buildings and at other organisa�ons: htps://www.eduroam.cz/en/start  

 

https://www.eduroam.cz/en/start
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