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Sustainability and corporate social responsibility (CSR)
practices are well-established as being good for business —
they’re not just a public relations exercise. They tend to result
in increased operational efficiency, reduced waste and
increased product differentiation, which help improve
business processes and profitability. Family businesses stand
to gain even more, as these practices lead to more family
pride, family unity and cohesiveness, which in turn have
positive effects on business growth and profitability. In fact,
20% of family cohesiveness in participant companies is
directly attributable to sustainability practices and family
business branding. The aim of this article is to give a
summary of the principles for the application of CSR in
family businesses in the Czech Republic and to highlight the
existing experience including problems which are necessary
to solve in this area.

Sustainability and corporate social responsibility (CSR)
practices are well-established as being good for business —
they’re not just a public relations exercise. They tend to result
in increased operational efficiency, reduced waste and
increased product differentiation, which help improve
business processes and profitability. Family businesses stand
to gain even more, as these practices lead to more family
pride, family unity and cohesiveness, which in turn have
positive effects on business growth and profitability. In fact,
20% of family cohesiveness in participant companies is
directly attributable to sustainability practices and family
business branding. The aim of this article is to give a
summary of the principles for the application of CSR in
family businesses in the Czech Republic and to highlight the
existing experience including problems which are necessary
to solve in this area.
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Innovative ability is currently considered to be a crucial
requirement for business competitiveness. This paper deals
with analysis of the current state of innovation potential use in
the Czech Republic. The main methods used include a
literature review, a questionnaire survey, analysis and
synthesis. First mentioned are the core theoretical bases of the
work - innovations, the impact of innovations on
competitiveness, innovations and corporate culture.
Furthermore, there is an analysis of the innovation potential
use in the Czech Republic. Then the main findings of the
work are discussed, which represent some recommendations
for innovation potential use in enterprises.

Inovacni schopnost je v soucasnosti povazovana za
rozhodujici podminku konkurenceschopnosti podniki.
Ptispévek se vénuje analyze soucasného stavu vyuziti
potencialu inovaci v Ceské republice. Mezi hlavni pouzité
metody patii literarni reSerSe, dotaznikové Setfeni, analyza a
syntéza. Nejprve jsou zminéna hlavni teoretickd vychodiska
prace — inovace, vliv inovaci na konkurenceschopnost,
inovace a podnikova kultura. Dale je provedena analyza
vyuziti potencialu inovaci v Ceské republice. Nasledné jsou
diskutovany hlavni zavéry prace, které predstavuji urcita
doporuceni pro vyuziti inova¢niho potencialu v podnicich.
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Innovative ability is currently considered to be a crucial
requirement for business competitiveness. This paper deals
with analysis of the current state of innovation potential use in
the Czech Republic. The main methods used include a
literature review, a questionnaire survey, analysis and
synthesis. First mentioned are the core theoretical bases of the
work - innovations, the impact of innovations on
competitiveness, innovations and corporate culture.
Furthermore, there is an analysis of the innovation potential
use in the Czech Republic. Then the main findings of the
work are discussed, which represent some recommendations
for innovation potential use in enterprises.

Innovation; competitiveness; corporate culture; stratégy; open
innovation.

Inovace; konkurenceschopnost; podnikova kultura; strategie;
oteviena inovace.
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Although we can encounter the elements of user interface
optimisation more and more, there is still a large proportion of
applications without optimisation. The situation is made even
worse because most applications without an optimised user
interface are business applications. An employee spends more
of their time working with these applications, often most of
their work time as well. For this reason, application interface
optimisation is important but a chapter often neglected in
application design. This paper will marginally focus on
expanding the eight golden rules for user interface design.
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Ackoliv se miizeme s prvky optimalizace uzivatelského
rozhrani setkat Casté&ji, je zde stale jesté velka cast aplikaci
bez optimalizace. Situace je jeSté horsi, protoze vétSina
aplikaci bez optimalizovaného uzivatelského rozhrani jsou
obchodni aplikace. Zaméstnanec travi vice asu praci s t€émito
aplikacemi, mnohdy vétSinu svého pracovniho ¢asu. Z tohoto
divodu je optimalizace dilezita, ale v praxi ¢asto opomijena.
Cilem ¢lanku je proto je zaméfit se na problematiku rozsiteni
osmi zlatych pravidel pro design uzivatelského rozhrani.
Although we can encounter the elements of user interface
optimisation more and more, there is still a large proportion of
applications without optimisation. The situation is made even
worse because most applications without an optimised user
interface are business applications. An employee spends more
of their time working with these applications, often most of
their work time as well. For this reason, application interface
optimisation is important but a chapter often neglected in
application design. This paper will marginally focus on
expanding the eight golden rules for user interface design.
Lean; User interface; Optimalisation; Design.
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The development of today's business environment is
influenced by the emergence of new technologies and the
associated the rule changes of competition and social
development accompanied by changes of preferences in the
file of socially-accepted values. Individual businesses (in
order to maintain their current competitive position and
business performance) must quickly and flexibly react to this
turbulent development by adequate changes (innovations) in
their social behaviour. It is necessary to create conditions
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within the internal environment of today's organisations to
make the continuous as well as substantial innovations to
become a permanent part of their business activities. While
the level of their competitiveness and their long-terms
prosperity is largely based on the ability to innovate the
organisations’ business model, i.e. the ability to create
substantial innovations. Managers at all levels of the
organisation must therefore be able to set rules of conduct for
all employees to support the development of their
professional competence as well as the willingness to use
them in creating innovations. With thanks to that an
organisation is then able to respond appropriately to the
development in the area. This paper aims to present the main
conditions, methods and means that support workers’
creativity.

Vyvoj dnesniho podnikatelského prostredi je ovliviiovan
vznikem novych technolo-gii, s nim spojenou zménou
pravidel konkurenéni soutéze a socidlnim vyvojem do-
provazenym zménami preferenci v souboru spolecensky
uznavanych hodnot. Jed-notlivé podnikatelské subjekty musi
(v zajmu udrzeni své stavajici konkuren¢ni pozi-ce a
podnikatelské vykonnosti) na tento turbulentni vyvoj rychle a
pruzné reagovat adekvatnimi zménami (inovacemi) ve svém
spole¢enském chovani. Ve vnitinim pro-stfedi dnesnich
organizaci musi vznikat podminky pro to, aby se pribézné i
podstatné inovace staly trvalou soucasti jejich
podnikatelskych aktivit. Pfitom mira jejich
konkurenceschopnosti a jejich dlouhodoba prosperita je do
znac¢né miry podminéna schopnosti inovovat model podnikani
organizace, tj. jeji schopnosti vytvaret podstatné inovace.
Manazeti na vSech urovnich organizace proto musi dokazat
nastavit pravidla chovani vSech pracovnikd, ktera podporuji
rozvoj jejich profesnich kompe-tenci i ochotu jejich vyuziti
pii tvorbé€ inovaci. Jenom diky tomu organizace dokaze
vhodné reagovat na vyvoj v jejim okoli. Cilem piispévku je
prezentovat hlavni podminky, metody a néstroje podporujici
kreativitu pracovniki.

The development of today's business environment is
influenced by the emergence of new technologies and the
associated the rule changes of competition and social
development accompanied by changes of preferences in the
file of socially-accepted values. Individual businesses (in
order to maintain their current competitive position and
business performance) must quickly and flexibly react to this
turbulent development by adequate changes (innovations) in
their social behaviour. It is necessary to create conditions
within the internal environment of today's organisations to
make the continuous as well as substantial innovations to
become a permanent part of their business activities. While
the level of their competitiveness and their long-terms
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prosperity is largely based on the ability to innovate the
organisations’ business model, i.e. the ability to create
substantial innovations. Managers at all levels of the
organisation must therefore be able to set rules of conduct for
all employees to support the development of their
professional competence as well as the willingness to use
them in creating innovations. With thanks to that an
organisation is then able to respond appropriately to the
development in the area. This paper aims to present the main
conditions, methods and means that support workers’
creativity.

Innovation; workers’ creativity; organisation.
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The paper deals with the issue of a systemic approach to
strategic management in the period of the transformation of
information-based to knowledge-based society, where one of
the strategic factors in the process is the use and development
of intellectual capital. Described in the first part is the main
contexts of the given issue, and then there is a design of a
general model of the systemic approach to the development of
a knowledge-based society.

The paper deals with the issue of a systemic approach to
strategic management in the period of the transformation of
information-based to knowledge-based society, where one of
the strategic factors in the process is the use and development
of intellectual capital. Described in the first part is the main
contexts of the given issue, and then there is a design of a
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general model of the systemic approach to the development of
a knowledge-based society.
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Job satisfaction plays an important role in the development
and posi-tion of each company in the market. To ensure
employees’ satisfaction, compa-nies offer them a variety of
benefits. A satisfied employee is then more loyal, committed,
motivated and shows higher performance levels. Home office
in the Czech Republic represents quite a rarely used benefit
but it would be welcomed by almost three-quarters of
employees. The aim of the survey was to determine
employees’ satisfaction with benefits and to map the degree
of providing choice of benefits. Also, the aim was to
determine the extent of use of home office. The survey was
conducted by a questionnaire survey; the questionnaires were
distributed during the period from March to May 2013. There
was 1,776 valid questionnaires successfully processed (aged
17 - 74). The results suggest the dissatisfaction of employees
with the differences in the provided benefits as well as their
equitable distribution.

Job satisfaction plays an important role in the development
and posi-tion of each company in the market. To ensure
employees’ satisfaction, compa-nies offer them a variety of
benefits. A satisfied employee is then more loyal, committed,
motivated and shows higher performance levels. Home office
in the Czech Republic represents quite a rarely used benefit
but it would be welcomed by almost three-quarters of
employees. The aim of the survey was to determine
employees’ satisfaction with benefits and to map the degree
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of providing choice of benefits. Also, the aim was to
determine the extent of use of home office. The survey was
conducted by a questionnaire survey; the questionnaires were
distributed during the period from March to May 2013. There
was 1,776 valid questionnaires successfully processed (aged
17 - 74). The results suggest the dissatisfaction of employees
with the differences in the provided benefits as well as their
equitable distribution.
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Current market is dynamic. Customer needs change, too.
Global competition is also developing and market subjects
must be able to interpret in-formation correctly and make
decisions instantly. Business Intelligence (BI) tools are based
on the ultimate exploitation of data ownership and their trans-
formation into information and knowledge. The increasing
amount of data makes it necessary to develop linking business
intelligence and cloud compu-ting. This phenomenon brings
about new opportunities as well as risks. This contribution is
to analyse suitability of linking Bl and cloud computing with
re-spect to risks and benefits of cloud technologies. It should
result in a group of criteria enabling to provide relevant
information about suitability of this tech-nology for
organizations. An analysis of accessible studies on decision-
making models and cloud computing and an analysis of
companies' attitudes to cloud computing and information
technologies both served as starting points of the proposal.
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Current market is dynamic. Customer needs change, too.
Global competition is also developing and market subjects
must be able to interpret in-formation correctly and make
decisions instantly. Business Intelligence (BI) tools are based
on the ultimate exploitation of data ownership and their trans-
formation into information and knowledge. The increasing
amount of data makes it necessary to develop linking business
intelligence and cloud compu-ting. This phenomenon brings
about new opportunities as well as risks. This contribution is
to analyse suitability of linking Bl and cloud computing with
re-spect to risks and benefits of cloud technologies. It should
result in a group of criteria enabling to provide relevant
information about suitability of this tech-nology for
organizations. An analysis of accessible studies on decision-
making models and cloud computing and an analysis of
companies' attitudes to cloud computing and information
technologies both served as starting points of the proposal.
Dnesni trh je velmi dynamicky, méni se i potfeby zakaznikd,
rozviji se globalni konkurence a pro subjety na trhu je zasadni
schopnost okamzitého rozhodovani, zaloZzené na spravné
interpretovanych informacich. Néstroje business Intelligence
jsou postaveny na maximalnim vyuzivani datového
vlastnictvi, a jejich pfemény na informace a znalosti.
Vzhledem ke zvysujicimu se mnozstvi dat je rozvijen trend
propojovani business intelligence s cloud computingem.
Tento jev sebou ptinasi kromeé mnoha novych piilezitosi i
jista rizika. Cilem pfispévku je analyzovat vhodnost propojeni
Bl a cloud computingu s ohledem na rizika a ptinosy
cloudovych technologii. Vysledkem bude skupina kritérii,
kterda umoZni poskytnout relevantni informace o vhodnosti
této technologie pro organizace. Jako vychodiska tohoto
navrhu slouzila analyza dostupnych studiich tykajicich se
rozhodovacich modelt a cloud computingu, analyza postoji
organizaci ke cloud computingu a dal$im informa¢nim
technologiim.
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