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Vychodiskem Clanku je porovnani vzorku malych a
stfednich vyrobnich firem vyuzivajicich vybrané mékké
informacni technologie se srovnatelnym vzorkem firem,
které tyto technologie nevyuZzivaji. Cilem srovnani je
zhodnoceni kvality finanéniho managementu u obou
referencnich skupin. Pracovni hypotézou je, ze firmy,
které tyto technologie nemaji, pouzivaji ve finanénim
fizeni méné ukazatell vykonnosti podniku, a tedy maiji
méné kvalitni finanéni management, nez firmy prvni
skupiny. Zakladni metrikou srovnani je primérné
mnozstvi vyuzivanych ekonomickych ukazatel(
pfipadajicich na jednu firmu z kazdé ze zkoumanych
skupin. Clanek slouzi jako informace o vybranych
technologiich a zhodnoceni jejich vlivu na finanéni
fizeni.

Vychodiskem ¢lanku je porovnani vzorku malych a
stfednich vyrobnich firem vyuzivajicich vybrané mékké
informacéni technologie se srovnatelnym vzorkem firem,
které tyto technologie nevyuzivaji. Cilem srovnani je
zhodnoceni kvality finanéniho managementu u obou
referencnich skupin. Pracovni hypotézou je, Ze firmy,
které tyto technologie nemaiji, pouzivaji ve finan¢nim
fizeni méné ukazatell vykonnosti podniku, a tedy maji
méné kvalitni financni management, nez firmy prvni
skupiny. Zakladni metrikou srovnani je prumérné
mnozstvi vyuzivanych ekonomickych ukazatell
pfipadajicich na jednu firmu z kazdé ze zkoumanych
skupin. Clanek slouzi jako informace o vybranych
technologiich a zhodnoceni jejich vlivu na finan¢ni
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Fizeni.

Basis of the article is a comparing a sample of small and
middle-sized manufacturing companies using selected
soft information technologies with a comparable sample
of companies that do not use these technologies. The
aim of the comparison is to assess the quality of
financial management in both reference groups. The
hypothesis stands, that companies not using previously
mentioned IT use fewer indicators of economic
performance, and thus have less efficient financial
management, than companies of the other reference
group. Basic metric of the comparison is average
number of economic indicators corresponding to one
company from each group. Article serves as information
on selected technologies and their impact on financial
management.
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Zakladem clanku je pfedstaveni jednotlivych
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komplexnich feSeni pro finan€ni management,
porovnani jejich vlastnosti a vzajemnych odliSnosti.
Jedna se o0 nejvyznamnéjsi souCasné produkty od
spole¢nosti Oracle, Infor, SAP, Microsoft, QAD a
dalSich. Dale je naznaCena motivace pro implementaci
téchto feSeni do podniku a kliCové faktory ovliviiujici
vyuziti a vykonnost systémdu pro finanéni management.
Zakladem clanku je predstaveni jednotlivych
komplexnich feSeni pro financni management,
porovnani jejich vlastnosti a vzajemnych odliSnosti.
Jedna se o0 nejvyznamnéjsi soucasné produkty od
spolecnosti Oracle, Infor, SAP, Microsoft, QAD a
dalSich. Dale je naznaena motivace pro implementaci
téchto feSeni do podniku a klicové faktory ovliviujici
vyuziti a vykonnost systému pro finanéni management.
Article is based on a presentation of complex software
solutions for financial manage-ment support, a
comparison of their properties, functions and mutual
differences. Among these software solutions are
included products dominant on the Czech market like
SAP, Microsoft Dynamics, Infor or Oracle. Also the main
requirements and expectations of financial managers on
these systems are mentioned, together with crucial
factors affecting the use and performance of the
solutions for financial management.
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This study examines the impact of the adoption of
software tools for Financial Management support on the
Financial Management function. In addition to that, it
was intended to study the level of contribution these
technologies can bring to a company. The study was
supported by research conducted on a sample of small
and medium-sized manufacturing companies. The
primary technique of data collection was a questionnaire
distributed via mai. Collected data were explored by
correlation analysis to determine the dependency
between the use Financial Management supporting ICT
and economic results of companies. For medium-sized
companies has been established low to moderate
dependence. Therefore in this case the use of soft ICT
to some extent contributes to better economic
performance. In contrast for small companies the
dependence was negligible and sometimes even slightly
negative, the use of software tools here can thus be
counterproductive.

Tato studie zkouma dopad zavedeni softwarovych
nastroju pro podporu finanéniho managementu. DalSim
zamérem bylo prozkoumat pfinos téchto technologii pro
podnik. Tato studie je zaloZzena na prizkumu
provedeném na vzorku 46 malych a 39 stfednich firem v
Ceské republice. Primarni technikou sbéru dat byly
dotazniky, rozesilané poStou. Ziskana data byla
analyzovana pomoci korelacni analyzy se zamérem
zjistit, zda existuje zavislost mezi vyuzivanim
informacnich a komunikacnich technologii pro podporu
finan¢niho Fizeni a ekonomickymi vysledky podniku. Pro
stfedni podniky byla zjiSténa slaba az stfedni zavislost.
V tomto pfipadé tedy maze vyuziti ICT pfispét k lepSim
ekonomickym vysledkim. U malych firem vSak byla tato
zavislost zanedbatelna a v nékterych pfipadech dokonce
negativni, vyuziti softwarovych nastroji zde tedy muze
byt kontraproduktivni.

This study examines the impact of the adoption of
software tools for Financial Management support on the
Financial Management function. In addition to that, it
was intended to study the level of contribution these
technologies can bring to a company. The study was
supported by research conducted on a sample of small
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and medium-sized manufacturing companies. The
primary technique of data collection was a questionnaire
distributed via mai. Collected data were explored by
correlation analysis to determine the dependency
between the use Financial Management supporting ICT
and economic results of companies. For medium-sized
companies has been established low to moderate
dependence. Therefore in this case the use of soft ICT
to some extent contributes to better economic
performance. In contrast for small companies the
dependence was negligible and sometimes even slightly
negative, the use of software tools here can thus be
counterproductive.
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Clanek pojednava o vyznamu a potencialu vyuZiti
Business Intelligence v oblasti podnikového finanéniho
fizeni. Byl zpracovan zebfi¢ek hlavnich dodavatelt
téchto podnikovych aplikaci na svétovém trhu za rok
2010, jako je SAP, Oracle, SAS, IBM, Microsoft a dalsi.
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Byl proveden rozbor pfinosu Business Intelligence pro
financni fizeni a dale byly popsany nej¢astéjSi moznosti
vyuziti nastroju obsazenych v téchto aplikacich pro
financni manazery.

Clanek pojednava o vyznamu a potencialu vyuziti
Business Intelligence v oblasti podnikového finanéniho
fizeni. Byl zpracovan Zebfi¢ek hlavnich dodavatelu
téchto podnikovych aplikaci na svétovém trhu za rok
2010, jako je SAP, Oracle, SAS, IBM, Microsoft a dalsi.
Byl proveden rozbor pfinosu Business Intelligence pro
financni fizeni a dale byly popsany nejCastéjSi moznosti
vyuziti nastroju obsazenych v téchto aplikacich pro
finanCni manazery.

The article discusses the importance and potential of
Business Intelligence in the field of business financial
management. The ranking of the major vendors of these
business applications was drawn up. Among those
vendors were included SAP, Oracle, SAS, IBM,
Microsoft and others. The benefits of Business
Intelligence for financial management were analyzed.
Also the most common possible uses of these
application tools for financial managers were described.
5

AF

papir

VSB - TU Ostrava

Business Intelligence, finanéni management, podnikové
aplikace

Business Intelligence, financial management, business
applications

Cestina (cze)

Business intelligence a financ¢ni Fizeni

BUSINESS INTELLIGENCE AND FINANCIAL
MANAGEMENT

06.10.2011
31.10.2011
S -

--- Strana 6 z 26 ---



Vypis z OBD ze dne 10. 01. 2012 17:06h

Ing. Jan Hribik:

Poradové €islo: 1/3

ID publikace: 43865027

Stav: Prijaty

Literarni forma: D_CLANEK VE SBORNIKU
Rozsiteni LiF: D_Clanek ve sborniku

Evaluation of using advanced manufacturing
technologies and clusters of advanced technologies

Rok publikace: 2011

Autor: Jan Hribik (KP-919)

Manufacturing engineering, quality and production
systems (MEQAPS 117)

Titul (v originale):

Nazev zdroje:

Misto publikace: Athens

ISBN: 978-1-61804-031-2

Vydavatel: World scientific and engineering academy and society
Vydani: 15.9.2011

Strany: 321

In monitoring the performance of companies using
advanced manufacturing technologies (AMT) were found
meaningful data which were compared with data of
companies that do not use advanced manufacturing
technologies. For companies that use advanced
manufacturing technologies, has been identified the
occurrence of clusters of advanced technologies, the
results were also subjected to research. It was identify a
relationship between companies that use advanced
technologies and their economic results achieved,
although these results were partially affected by the
global economic crisis,still has managed obtain
measurable and meaningful results. Significant results
were achieved throughout the period in value added per
employee in group of companies that use advanced
manufacturing technology. In pursuit of profit per
employee during the period reflected the crisis, which
partly influenced the expected results. Despite this
complication, are presented relevant research results
which are described in this paper
PFi sledovani vykonnosti firem vyuzivajici vyspélé
vyrobni technologie (vt) byly zjistény vypovidajici udaje,
které byly porovnavany s firmami, které vyspélé
technologie nepouZzivaji. U firem, které pouzivaji vyspélé
Abstrakt ces.: vyrobni technologie, byl identifikovan vyskyt klastra
vyspélych technologii, jejichz vysledky byly také
podrobeny zkoumani. Byl zjistén urcity vztah mezi
firmami vyuzivajicimi vyspélé technologie a jejich
dosazenymi hospodaiskymi vysledky, i kdyz tyto

Abstrakt orig.:
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vysledky byly aste¢né ovlivnény tzv. Svétovou
ekonomickou krizi, pfesto se podafilo ziskat méfitelné a
vypovidajici vysledky. Signifikantnich vysledkl bylo
dosazeno v produktivité prace, kde se projevil silny vliv
vyspélych technologii. U pfidané hodnoty a zisku na
zaméstnance se projevila krize, ktera ¢astecné ovlivnila
oCekavané vysledky. | pfes tuto komplikaci se zde
vyskytuji relevantni vysledky zkoumani, které jsou
popsany v tomto ¢lanku.

In monitoring the performance of companies using
advanced manufacturing technologies (AMT) were found
meaningful data which were compared with data of
companies that do not use advanced manufacturing
technologies. For companies that use advanced
manufacturing technologies, has been identified the
occurrence of clusters of advanced technologies, the
results were also subjected to research. It was identify a
relationship between companies that use advanced
technologies and their economic results achieved,
although these results were partially affected by the
global economic crisis,still has managed obtain
measurable and meaningful results. Significant results
were achieved throughout the period in value added per
employee in group of companies that use advanced
manufacturing technology. In pursuit of profit per
employee during the period reflected the crisis, which
partly influenced the expected results. Despite this
complication, are presented relevant research results
which are described in this paper
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PFi sledovani vykonnosti firem,vyuzivajicich vyspélé
vyrobni technologie (VT) byly zjiStény vypovidajici udaje,
které byly porovnavany s podniky, které nepouzivaji
vyspélé technologie. Pro spoleCnosti, které pouZivaji
vyspélé vyrobni technologie, byl zjistén vyskyt skupin
pokrocilych technologii, které byly také predmétem
vyzkumu. Byl zjistén, vztah mezi ekonomickymi
ukazateli spole€nosti, které vyuZivaji vyspélych
technologii a jejich dosazenych ekonomickych vysledku,
navzdory ovlivnéni téchto vysledkl globalni
ekonomickou krize. Podafrilo se ziskat méfitelné a
vypovidajici vysledky popisujici vyvoj ukazatel(
zjiStovanych pred krizi, v krizi a po krizi. Vzestup a pad
svétové hospodarskeé krize, muze byt vidén ve
sledovanych ekonomickych ukazatelych, které jsou
pfidanou hodnotu a zisk na jednoho zaméstnance.
Vyzkum ukazal, relevantni vysledky vyzkumu, které jsou
popsany v tomto ¢lanku.

PFi sledovani vykonnosti firem,vyuzivajicich vyspélé
vyrobni technologie (VT) byly zjiStény vypovidajici udaje,
které byly porovnavany s podniky, které nepouzivaji
vyspélé technologie. Pro spoleCnosti, které pouZivaji
vyspélé vyrobni technologie, byl zjiStén vyskyt skupin
pokrocilych technologii, které byly také pfedmétem
vyzkumu. Byl zjiStén, vztah mezi ekonomickymi
ukazateli spole€nosti, které vyuZivaji vyspélych
technologii a jejich dosazenych ekonomickych vysledkd,
navzdory ovlivnéni téchto vysledkl globalni
ekonomickou krize. Podafilo se ziskat méfitelné a
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vypovidajici vysledky popisujici vyvoj ukazatel
zjiStovanych pred krizi, v krizi a po krizi. Vzestup a pad
svétové hospodarské krize, muze byt vidén ve
sledovanych ekonomickych ukazatelych, které jsou
pfidanou hodnotu a zisk na jednoho zaméstnance.
Vyzkum ukazal, relevantni vysledky vyzkumu, které jsou
popsany v tomto ¢lanku.

In monitoring the performance of companies using
advanced manufacturing technologies (VT) were
recorded revealing data which were compared with
companies that do not use advanced technologies. For
companies that use advanced manufacturing
technologies, has been identified the occurrence of
clusters of advanced technologies, the results were also
subjected to research. It was found a relationship
between companies using advanced technologies and
their economic results achieved, although these results
were affected by the global economic crisis. Although it
managed to obtain measurable and meaningful results
describing the development of indicators measured
before the crisis, during the crisis and after the crisis.
Rise and fall of the global economic crisis can be seen in
the observed economic indicators, which are added
value and profit per employee. The research showed
relevant research results, which are described in this
article.
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In monitoring of companies which used advanced
technologies (AT) | focused on the company's
indebtedness, which | compared with companies that do
not use advanced technology or do not have clusters of
advanced technologies (CAT). | found out and then
compare the indebtedness of companies for the years
2007, 2008 and 2009. These results were partially
affected by the global economic crisis which may affect
the interpretation of survey results in the current period,
which is not affected by any crisis. Significant results
were achieved in the development of debt in all groups
reflecting the impact of deleveraging in all groups
studied.

Pfi sledovani spole¢nosti, které pouzivaji vyspélé
technologie (AT), jsem se zaméfil na zadluZenost firem,
které jsem ve srovnani s firmami, které nepouzivaji
vyspélé technologie, nebo nemaji klastry pokrocilych
technologii (CAT). Pfi porovnani byla zjisténa
zadluzenost podnikl v letech 2007, 2008 a 2009. Tyto
vysledky byly ¢aste¢né ovlivnény globalni ekonomickou
krizi, ktera mohla mit vliv na interpretaci vysledkl Setfeni
v dobé&, ktera neni ovlivnéna krizi. Méfitelné vysledky
byly dosazeny ve vyvoji dluhu ve vSech skupinach, kde
se projevil vliv snizovani zadluzenosti ve vSech
sledovanych skupinach.

In monitoring of companies which used advanced
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technologies (AT) | focused on the company's
indebtedness, which | compared with companies that do
not use advanced technology or do not have clusters of
advanced technologies (CAT). | found out and then
compare the indebtedness of companies for the years
2007, 2008 and 2009. These results were partially
affected by the global economic crisis which may affect
the interpretation of survey results in the current period,
which is not affected by any crisis. Significant results
were achieved in the development of debt in all groups
reflecting the impact of deleveraging in all groups
studied.
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Zadluzenost firem pouzivajicich vyspélé technologie a
klastry vyspélych technologii
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PFi sledovani firem vyuzivajici vyspélé technologie (VT)
jsme se zaméfili na ekonomické ukazatele, které jsme
porovnavali s firmami, které vyspélé technologie
nepouzivaji, respektive nemaji klastry vyspélych
technologii (KVT). Zjistili jsme urcity vztah mezi firmami
vyuzivajicimi vyspélé technologie a jejich dosazenymi
hospodarskymi vysledky. Tyto vysledky byly ¢astecné
ovlivnény tzv. svétovou ekonomickou krizi. | pfesto se
nam podafilo ziskat méfitelné vysledky. Signifikantnich
vysledku bylo dosazeno v produktivité prace, kde se
projevil silny vliv vyspélych technologii. U pfidané
hodnoty a zisku na zaméstnance se projevila krize, ktera
CasteCné ovlivnila oCekavané vysledky. | pfes tuto
komplikaci se zde vyskytuji relevantni vysledky
zkoumani.

PFi sledovani firem vyuzivajici vyspélé technologie (VT)
jsme se zameéfili na ekonomické ukazatele, které jsme
porovnavali s firmami, které vyspélé technologie
nepouzivaji, respektive nemaji klastry vyspélych
technologii (KVT). Zjistili jsme urcity vztah mezi firmami
vyuZzivajicimi vyspélé technologie a jejich dosazenymi
hospodarskymi vysledky. Tyto vysledky byly ¢asteéné
ovlivnény tzv. svétovou ekonomickou krizi. | pfesto se
nam podafilo ziskat méfitelné vysledky. Signifikantnich
vysledkl bylo dosazeno v produktivité prace, kde se
projevil silny vliv vyspélych technologii. U pfidané
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hodnoty a zisku na zaméstnance se projevila krize, ktera
casteCné ovlivnila oCekavané vysledky. | pfes tuto
komplikaci se zde vyskytuji relevantni vysledky
zkoumani.

We analyzed economic indicators of companies that use
advanced technologies and then we compared those
with companies not using advanced technologies or
companies that do not have technology clusters. We
found a relationship between companies use of
advanced technologies and achieved economic results.
These results were partially affected by global economic
crisis, but despite this influence, we got interesting
findings. The most significant results were achieved in
labour productivity, where strong effect of using
advanced technology was shown. Value added and
profit per employee was more affected by the crisis, so
their values were partly different from the expected
results. However, despite this complication we acquired
relevant findings.
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This paper describes the issue of using advanced
manufacturing technologies in companies operating in
the Czech Republic. Parts of this paper are the
economic indicators of Net Profit, Sales, Equity and
Assets, which have been subjected to detailed
examination in the horizon of the past four years. The
study was supported by research conducted on a
sample of 131 manufacturing companies. Collected data
were explored by correlation analysis. The aim of this
paper was to identify the relationships and dependence
between economic indicators and (the appearance of)
the number of advanced manufacturing technologies
implemented in the companies. In addition to that, it was
intended to study the level of contribution these
technologies can bring to a company. There has been
established low to moderate dependence between the
use of advanced technology and economic results of a
company. The advanced manufacturing technology can
to some extent contribute to better economic results.
Clanek pojednava o vysledcich pouzivani vyspélych
vyrobnich technologii u firem v Ceské republice. Jsou
porovnavany ekonomické indikatory vybranych
zkoumanych 131 firem. U téchto firem jsou sledovany
ekonomické ukazatele z let 2007-2010, tj. pfed a po
vypuknuti ekonomické krize. Jsou hledany souvislosti a
korelacni vztahy mezi Cistym ziskem, velikosti prodeje a
aktivy v zavislosti na poctu implementovanych vyspélych
technologii ve zkoumanych firmach. Rovnéz jsou
hledany hlavni pfinosy téchto technologii.

This paper describes the issue of using advanced
manufacturing technologies in companies operating in
the Czech Republic. Parts of this paper are the
economic indicators of Net Profit, Sales, Equity and
Assets, which have been subjected to detailed
examination in the horizon of the past four years. The
study was supported by research conducted on a
sample of 131 manufacturing companies. Collected data
were explored by correlation analysis. The aim of this
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paper was to identify the relationships and dependence
between economic indicators and (the appearance of)
the number of advanced manufacturing technologies
implemented in the companies. In addition to that, it was
intended to study the level of contribution these
technologies can bring to a company. There has been
established low to moderate dependence between the
use of advanced technology and economic results of a
company. The advanced manufacturing technology can
to some extent contribute to better economic results.
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The article deals with how selected companies doing
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business in the Czech Republic are using information
technology and business strategy Customer
Relationship Management (CRM). If they use complete
solutions of CRM as purchase and installation of
software or if they use the CRM system only as part of
services which are provided through Cloud Computing
technology. Apparently also because of ending of the
economic crisis is CRM in the Czech Republic beginning
more use.CRM is implemented to help increase quality
of relationship and communication with customers. In
the article there are described types of Cloud Computing
and most common definition of CRM. The analysis of
using of CRM and Cloud Computing in selected
companies, which are grouped by number of employees,
is described, too. At the end there is summary of
analysis results and contribution of CRM and Cloud
Computing.

Clanek se zabyva tim, jak vybrané firmy podnikajici v
Ceské republice vyuzivaji zavedenou technologii a
podnikatelskou strategii Customer Relationship
Management (CRM). Zda vyuZzivaji hotova feSeni CRM
v podobé nakupu a instalace softwaru ¢i zda systém
CRM vyuZivaji jen v podobé sluzeb poskytovanych v
ramci technologie Cloud Computing. Patrné i diky
doznivajici krizi se zag¢ina CRM i v CR vice prosazovat.
Proto je CRM zavadén, aby pomohl zvysit kvalitu vztaha
a komunikaci se zadkazniky. V ¢lanku jsou popsany typy
Cloud Computingu, nejcastéjSi definice CRM a je
provedena analyza vysledkl pouzivani CRM a Cloud
Computingu u vybranych firem seskupenych dle pocta
zameéstnancd. V zaveéru jsou shrnuty vysledky analyzy a
pfinosy Cloud Computingu a CRM.

The article deals with how selected companies doing
business in the Czech Republic are using information
technology and business strategy Customer
Relationship Management (CRM). If they use complete
solutions of CRM as purchase and installation of
software or if they use the CRM system only as part of
services which are provided through Cloud Computing
technology. Apparently also because of ending of the
economic crisis is CRM in the Czech Republic beginning
more use.CRM is implemented to help increase quality
of relationship and communication with customers. In
the article there are described types of Cloud Computing
and most common definition of CRM. The analysis of
using of CRM and Cloud Computing in selected
companies, which are grouped by number of employees,
is described, too. At the end there is summary of
analysis results and contribution of CRM and Cloud
Computing.
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Tento pfispévek ve sborniku vznikl v ramci specifického
vyzkumu: "Vyspélé technologie pro podporu
podnikového Fizeni". Odpovédny feSitel: Ing. Jan
Némecek Pfikazce: Doc. Ing. Vaclav Janecek, CSc.
Spravce: Doc. RNDr. Petra Poulova, Ph.D. Projekt €.
18/2011 Zakazka: 2118 Cinnost: 1210 Pracovisté:
02320 Ulozeni: Katedra ekonomie, FIM UHK

KE FIM UHK

Business Strategy, Cloud Computing, CRM, Customer
Relationship Management, Information Technology.

Obchodni strategie, Cloud Computing, CRM, Customer
Relationship Management, Rizeni vztahl se zakazniky,
Informacni technologie.

angli¢tina (eng)

CRM a Cloud Computing

CRM and Cloud Computing

26.09.2011

01.11.2011

S -

43865124

Pfijaty

J_CLANEK V ODBORNEM PERIODIKU

J_Clanek v odborném periodiku

CRM a vysledky hospodareni vybranych firem

2011

Jan Némecek (KP-919)
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3

75-81

Clanek se zabyva porovnanim a analyzou vysledki
hospodareni vybranych firem se zavedenou technologii
a podnikatelskou strategii Customer Relationship
Management (CRM) oproti vysledkiim hospodareni
firem bez zavedeného CRM. Pomohlo zavedeni CRM ke
zvySeni a zlepSeni kladného vysledku hospodafreni firmy
v dobe financni krize? Jak se to projevilo? Obecne
povédomi o CRM je mezi manazery v Ceské republice
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jiz nékolik let, ale v porovnani se zapadnimi staty EU
Ceskeé firmy zaostavaji v jeho vyuzivani. Patrné i diky
doznivajici krizi se zagina CRM i v CR vice prosazovat.
Proto je CRM zavadén, aby pomohl zvysit kvalitu vztahu
a komunikaci se zakazniky. V €lanku jsou uvedeny
nejCastéjsi definice CRM a je provedena analyza
hospodarskych vysledku z let 2007 az 2009 u vybranych
firem seskupenych dle po¢td zaméstnancu. V zavéru
jsou shrnuty vysledky analyzy a pfinosy CRM.

Clanek se zabyva porovnanim a analyzou vysledkd
hospodareni vybranych firem se zavedenou technologii
a podnikatelskou strategii Customer Relationship
Management (CRM) oproti vysledkiim hospodareni
firem bez zavedeného CRM. Pomohlo zavedeni CRM ke
zvySeni a zlepSeni kladného vysledku hospodafreni firmy
v dobé finan¢ni krize? Jak se to projevilo? Obecné
povédomi o CRM je mezi manazery v Ceské republice
jiz nékolik let, ale v porovnani se zapadnimi staty EU
Ceské firmy zaostavaji v jeho vyuzivani. Patrné i diky
doznivajici krizi se zagina CRM i v CR vice prosazovat.
Proto je CRM zavadén, aby pomohl zvySit kvalitu vztah(
a komunikaci se zakazniky. V €lanku jsou uvedeny
nejCastéjsi definice CRM a je provedena analyza
hospodarskych vysledku z let 2007 az 2009 u vybranych
firem seskupenych dle poctli zaméstnancu. V zavéru
jsou shrnuty vysledky analyzy a pfinosy CRM.

The article is about comparing and analyzing of income
trading of selected companies with established
technology and business strategy Customer
Relationship Management (CRM) in comparison with
companies without CRM. Has helped CRM
implementation to increase the positive income trading
during the financial crisis? How is it manifested? General
awareness of CRM among managers in the Czech
Republic is for several years, but in comparison with
Western states of the EU the Czech companies are
underdeveloped. Probably thanks to the crisis is CRM
beginning to more implementing. CRM is one of the way
how to improve the quality of relationships with
customers. In this article are the most common
definitions of CRM. Included is an analysis of income
trading from 2007 to 2009 for companies grouped by
number of employees. The conclusion summarizes the
results and benefits of CRM.
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Tento pfispévek pojednava o zpusobu vyuziti nastroje
LMS pro podporu fizeni vyuky pfedmétu Applied
Information Technologies (Aplikované informacni
technologie) na Fakulté informatiky a managementu
Univerzity Hradec Kralové (FIM UHK). Tento pfedmét je
urCen pfedevsim pro zahranicni studenty a je vyu€ovan
v anglickém jazyce. Zabyva se vyukou zakladnich
pocitaCovych dovednosti v programech MS Office Word
a MS Office Excel. Pfedmét i souvisejici podpurny on-
line kurz bylo potfeba inovovat do sou¢asné podoby v
dUsledku pfechodu na nové verze zminénych programu
a kvuili celkové nevyhovujicimu pfedchozimu stavu. Pro
tento ucel byl vytvorfen tvarci tym. Cilem bylo pfedmét i
on-line kurz pro zahrani¢ni studenty zatraktivnit,
zaktualizovat, vytvofit podpurné ukoly na procviCovani a
nazorné navody na jejich feSeni v€etné videonavodu.
Tento pFispévek pojednava o zpusobu vyuziti nastroje
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LMS pro podporu fizeni vyuky predmétu Applied
Information Technologies (Aplikované informacni
technologie) na Fakulté informatiky a managementu
Univerzity Hradec Kralové (FIM UHK). Tento pfedmét je
urCen predevsim pro zahrani¢ni studenty a je vyu€ovan
v anglickém jazyce. Zabyva se vyukou zakladnich
pocitaCovych dovednosti v programech MS Office Word
a MS Office Excel. Pfedmét i souvisejici podpurny on-
line kurz bylo potfeba inovovat do sou¢asné podoby v
dusledku pfechodu na nové verze zminénych programu
a kvuli celkové nevyhovujicimu pfedchozimu stavu. Pro
tento ucel byl vytvoren tvarci tym. Cilem bylo pfedmét i
on-line kurz pro zahrani¢ni studenty zatraktivnit,
zaktualizovat, vytvofit podparné ukoly na procviCovani a
nazorné navody na jejich feSeni v€etné videonavodu.
This paper discusses how to use LMS tools for support
management of the course Applied Information
Technologies at the Faculty of Informatics and
Management, University of Hradec Kralove (FIM UHK).
This course is intended mainly for foreign students and
is taught in English. It deals with the teaching of basic
computer skills in MS Office Word and MS Office Excel.
Subject-related and support on-line course was needed
to upgrade its current form due to the transition to new
versions of these programs and generally unsuitable due
to its previous state. For this purpose was created
creative team. The aim was the subject and online
course for international students made more attractive,
update, create supportive tasks for practice and clear
instructions for their solution including video tutorials.
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konference, Fizeni vyuky, LMS, aplikované informacni
technologie, WebCT, Blackboard Learn.
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This paper brings selected results of the recent survey
targeted on adoption and utilization of advanced
manufacturing technology in the Czech Republic. The
main focus is on the phase of advanced manufacturing
technology realized benefits in the companies. Chosen
findings ascertained in the Czech Republic are
compared with the outcomes of analogous surveys that
were carried out earlier in the Great Britain. There will be
Abstrakt orig.: presented the most often referred technologies and
gained benefits and also there will be connected the two
most often reported technologies with the gained
benefits from its utilization in the article. Mentioned
benefits and results were gained from the prepared
check questions and open question in the questionnaire
investigation that was made by the research team at the
University of Hradec Kralové on the Faculty of
Informatics and Management.
V Clanku se autorka zabyva vybranymi vysledky
dotaznikového Setfeni zaméfeného na zavedeni a
uzivani vyspélych vyrobnich technologii v Ceské
republice. Hlavni dUraz je kladen na realizované pfinosy
v podnicich. Vybrané vysledky ziskané v Ceské
Abstrakt ces.: republice jsou porovnany s vysledky z podobného
dotaznikového Setfeni, které bylo provedeno dfive ve
Velké Britanii. V ¢lanku jsou uvedeny nejvice vyuzivané
technologie a pfinosy, které plynou z jejich vyuzivani.
Vysledky jsou ziskany jak z uzaviené otazky s pfedem
pfipravenymi odpovédmi, tak z otazky otevrené.
This paper brings selected results of the recent survey
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technology realized benefits in the companies. Chosen
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were carried out earlier in the Great Britain. There will be
presented the most often referred technologies and
gained benefits and also there will be connected the two
most often reported technologies with the gained
benefits from its utilization in the article. Mentioned
benefits and results were gained from the prepared
check questions and open question in the questionnaire
investigation that was made by the research team at the
University of Hradec Kralové on the Faculty of
Informatics and Management.
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on adoption and utilization of advanced manufacturing
technology in the Czech Republic. The main focus is on
the phase of advanced manufacturing technology
anticipated and realized benefits. There will be
connected the most often reported technologies with the
gained benefits (tangible and intangible) from its
utilization in the article. Mentioned benefits and results
were gained from the open question in the questionnaire
investigation that was made by the research team at the
University of Hradec Kralové on the Faculty of
Informatics and Management.

Clanek pfinasi vybrané vysledky Setfeni zaméfené na
pfijeti a vyuzivani modernich vyrobnich technologii v
Ceské republice. Hlavni zaméfeni je na pokrogilé
vyrobni technologie a na oCekavani a hodnoceni
pfinosy. V €lanku jsou nej¢astéji uvadéné technologie se
ziskanymi vyhodami (méfitelné i neméfitelné) z jejich
vyuziti. Uvedené pfinosy a vysledky byly ziskané z
oteviené otazky v dotazniku Setfeni, které bylo
provadéno vyzkumnym tymem na Univerzité Hradec
Kralové na Fakulté informatiky a managementu.

This paper brings selected results of the survey targeted
on adoption and utilization of advanced manufacturing
technology in the Czech Republic. The main focus is on
the phase of advanced manufacturing technology
anticipated and realized benefits. There will be
connected the most often reported technologies with the
gained benefits (tangible and intangible) from its
utilization in the article. Mentioned benefits and results
were gained from the open question in the questionnaire
investigation that was made by the research team at the
University of Hradec Kralové on the Faculty of
Informatics and Management.
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This paper brings selected results of the recent survey
targeted on adoption and utilization of advanced
manufacturing technology in the Czech Republic.
Despite of some anticipated singularities there are many
problems of advanced manufacturing technology
benefits evaluation. On the basis of the previous surveys
it is possible to expect that a lot of managers and
owners have problems with identification, quantification
and evaluation of benefits in the companies. The main
focus in the article is on the phase of problems with
evaluation of benefits realized after implementation and
utilization of advanced manufacturing technology.
Clanek pFinasi vybrané vysledky nedavného prazkumu
zaméreného na implementaci a vyuzivani vyspélych
vyrobnich technologii v Ceské republice. Navzdory
nékterym predpokladanym jedine¢nostem existuje
mnoho problémd, které jsou spojeny s vyspélymi
vyrobnimi technologiemi a s jejich hodnocenim. Na
zakladé predchozich Setfeni je mozné oCekavat, Ze
mnoho manazeru a vlastniki ma problémy s identifikaci
a kvantifikaci pfinosu ve spole¢nosti. Hlavnim cilem je
zaméfit se na problémy s hodnocenim pfinost po
implementaci a vyuzivani vyspélych vyrobnich
technologii.

This paper brings selected results of the recent survey
targeted on adoption and utilization of advanced
manufacturing technology in the Czech Republic.
Despite of some anticipated singularities there are many
problems of advanced manufacturing technology
benefits evaluation. On the basis of the previous surveys
it is possible to expect that a lot of managers and
owners have problems with identification, quantification
and evaluation of benefits in the companies. The main
focus in the article is on the phase of problems with
evaluation of benefits realized after implementation and
utilization of advanced manufacturing technology.
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